
yrBEt'xAAIO

KoMrrneKcHFfr ueHrp coIIHanbHoro

t[IqCeJIeHI/I-f,)
H.A. llpoxopoea

2019r

Muccrlq Ir crparerl{fl
6roAxernoro yqpe?r(AeH r{r XaHrrr-Mancufi cttof o aBToHoMHoro oKpyra - IOrpsl

<<Co sercKu fi rco na n.nerccH sr fi rIeHTp co qI{aJI b H o ro o6c.tty}Klr Ba H l{fl H aceJl eH l{fl >)

Mnccuq Vupexr4eHun - npeAocraBJr{Tb Kax{AoMy KnI4eHTy MaKcI{MaJIbHo

Bo3Mo)KHrrfi na6op corlr4€LnbHbrx ycnyr BblcoKoro KarrecrBa, cneAyt ycraHotsneHHblM

craHAapraM rr rrprrHrlr{rraM corlr4amuofi pa6orrr. Haue YupeN4eHule - 3ro nocrosHHo

pa3Br,rBarorrJaflafl. crpyKTypa: crpyKTypHble IIoApa3AeIreH:1l'- yqpexrAeHux pa6oraror c
coBpeMeHHbrMr4 TexHoJrorr4flMlr o6cnyxraBanvIfl, Ilpe4ocraBIrfl.fl. coIIH€LJIbHbIe ycnyrl4

coorBercrByrorrlne poccuficrzru craHAapraM vr o6rqeupuHtrblM MLIpoBbIM

TeHAeHUT{flM.

B coorsercrBrru c 3aqBfleuuofi nruccuefi YupexleHlre o[peAeJrfler crparerl{Io
yqpexqAe Hqrfl , ocHo Ba H HyIo Ha cJIeAyIOqIrx Ilpll HIIIr[ax :

VIH aueu1ya.n r u rt ft rI oAxoA
Harua qenb npeAocraBJreHr4e Ka)KAoMy I{JIueHTy otITI{MaJIbHoro KoMrIJIeKca

coBpeMeHHbrx corlH€urbHbrx ycnyf B cooTBeTcTBI4I4 C efo VHALIBLTAyaJIbHbIMI,I

norpeSnocrflMr4. Izlcnolrsyr coBpeMeHHbIe HanpaBreHI,Iq v LIHHoBaIIUoHHbIe

TexHoJIofI,Ir4 colluanbHofo o6cnyxuBaHns. MbI I{MeeM Bo3Mo}cHocrb orIeparLIBHo

noAcrpar,rBarbcr rroA r43MeleHkrfl. uorpe6uowefi, u oKa3brBarb Heo6xoAIaMbIe ycnyrl4.

BuA, Korr4rrecrso Heo6xoAr4Mbrx ycnyr r4 nepuoA I4x rIpeAocraBJIeHI4fl. v onpeAen.aer

uH1rrBn1yalrurrfi noAXoA K KaxAoMy vr3 oScnyxnBaeMblx, r{To f,BJlterc.l ocHoeofi

B3arrMoAefi.clrsux rIeHTpa coquanbHoro o6cny)K:aBaH:afl. co cBoI4MI4 KJII4eHTaMI4.

Pea.nu:aqun coBpeMeHHblx coqlraJrbHblx rlporpaMM
I{ HHOBaUI{OH HbIX reXnO;rOrUfi

BHeApeHIre

Crpyrrypa cSeprr coqrraJrbHoro o6clyxrrrBaHl4{ BI4AoI,I3MeHflerct, or orIeKyHcKI{x

rexuolorzfi vr narpoHarHbrx ycnyr coII?IaJIbHoe o6cnyNzBaH?Ie nepexoAl4T K

corlr4anbHoMy corrpoBo)KAeHr4ro pr aKTrrBIl3HpyrotIII4M TexHorlorvrfl}/r. lloruoras reM

caMbrM ceMbqM, AerrM r4 nroAf,M 55* arlaBHo yqacrBoBarb B )KI43HZ o6ulecrsa.
Ha 6age Cosercroro KoMrrJreKcHoro rIeHTpa collla€LnbHoro o6clyxtl{BaHllfl. lc'aceIrenvrfl.

peanr{3yercfl. pflA corlu€urbHo-aKTr4Br,r3rlpyrcull4x IIporpaMM: npolpaMMa <<Bolourepu

cepeopf,Hofo Bo3pacra) (<fe4yurra Ha rlac)), <Boloureprr npa3AHltrlHoro

<Ynunepcl4rer rperbero Bo3pacra)), <Ll[rola s4oponrr>). B
yqpex{AeHvrfl. tTpkrMeHf,roTcr TaKrre r4HHoBaIIuoHHbIe TexHoJIOfpM KaK

HacTpoeH^orr),

,IIE.'ITCIbHOCTI4

Mynrru4r4crlr4rrnr{Hapnafl, 6puraga, Mo6umHas 6puraga, llpueuuar ceMbt l.Irfl



IOI{LIJIO|O lpaX{AaHI4Ha, TeXHOJIOfI{.fl COIIH€LIbHO|O COilpOBO)KAeHI4fl! TeXHOJIOTLLfl

coqnanbHofo ((ABopoBofo>) MeHeAxMeHTa.

Bue4peHrae corlr4€rnbHbrx uporpaMM u r4HHoBarIuoHHbIX TexHoJlortlfi cnoco6crByer
noAAepxaHr{ro BbrcoKoro ypoBH{ aKTr,rBHocrr4 fpa)KAaH CoeercKoro pafi oHa.

Brrcorcoe KaqecrBo obclyxcllBaHlrfl
B cBoefi Ae{renbHocrll VvpeN4euze onr4paerctr Ha yrBep)KAeHHbIe craHAapTbl

aApecHbre peIreHI{t
nonyrlaTeJr{MI4.

Bne4prr nepeAoBble

[peAocraBJreHur corl[€urbHbrx ycJryr. llpe4narar coBpeMeHHbIe, aKTyaJIbHbIe ycnyrl{,
vr co6moAa-f, ron$z4enlll{aJlbHocrb B3auMoornorueunfi c

TexHoJrorr4ar Lr I4HHoBaIII{oHHbIe peureHl4t, Vvpex4eHl4e BcerAa

onupaerc.fl Ha ceofi unorolerrrrafi orrbrr pa6oru c JIIoAIMIT IIo npeAocraBJleHlrro

corlr4€rJrbHbrx ycnyr. ,{emeruuocm Vupex4enur HarlpaBnenHas. Ha o6ecne.IeHHe

AocryrrHocrr{ 14 6esonacHocrkr rrpeAocraBJrteMblx corII{€uIbHbIX ycnyr, pa^:nurue

KaApoBoro rroreHrlvralra u Mutepv€urbHo-Texnv.{ecxofi 6asu rlo3BoJlter npeAocraBJltrTb

ycnyrr,r Ha BbrcoKoM ypoBHe, y9^vrrbrBas. krHlvrBVAyaJIbHbIe norpe6nocru
o6cryxunaeMblx.

CoquarrHaq orBercrBeHHocrb
Vvpex4enue opr4eHTr4poBaHo Ha rroAAepxKy coqLI€uIbHo-aKTI{BHoro AonroJlerll.fl.
Vupex4eHrre BHoclar nxla4 B ilpoqeca aIailTaIII4rI nloAeft crapruero IIoKoJIeHLUI K

coBpeMeHHbrM Texr{ororzqM. OAunu r43 BaxHbrx HarlpaBrre:nufr, pa6oru VvpeN4eHux
flBJ]fl.eT9fl. TIOMOITIb He3aIqI4IrIeHHbIM CJTO.TIM HaCeJIeHI4t Lr JIIOAqM, TIOIIaBIITI,IM B

cnoxHyro NrEsuelnnyro ckrryarlr4ro. Conercxufi r<ounnercuufi IIeHTp colll{zulbHoro

o6cnyxunanufl. pa6oraer na 6laro o6ulecrra, pafioHa I{ Ka}KAoro ee )KI4TeJIf,.


