KOAEKC 3TUKU N CNYXXEBHOIO NOBEAEHUA PABOTHUKOB OPTAHOB
YMNPABJIEHUA1 COLMAJTIbHOM 3ALLUTbI HACEJTIEHUS
M YYPEXXOEHWUA COLMAJIbHOIO OBCJTY)KUBAHUSA

(MuUHNCTEPCTBO TpyAa M couManbHOM 3awWwunTbl Poccuinckon degepaumn.
Mpukas ot 31.12.2013r. N2792)

Kogekc 3Tukm wn cnyxebHoro noBeaeHuMs paboTHMKOB OpraHoB YyrnpasneHus
CoOUuManbHOM 3aWMTbl HAaCeNeHUs N yypexaeHun coumanbHoro obcnyxmBaHusa (panee -
Koaekc) paspaboTaH B COOTBETCTBUM C MOAOXEHUAMUM MexnapnameHTckon Accambneu
rocygapcts - ydactHumkoB CHI (noctaHoeBneHnme N 19-10 ot 26 wmMapta 2002 r.),
MexayHapoAHOM Aeknapaunu 3TUYECKMX MPUHUMNOB coumanbHOM paboTbl (NpuHATa
MexayHapoaHon  depepaumert  couumanbHblX paboTHmkoB 8 wuona 1994 r.),
MexayHapoAHbIMM  3TUYECKUMM  CTaHZapTaMu  coumanbHOM  paboTbl  (NPUHATHI
MexayHapoaHon denepaunelt coumanbHbiXx paboTHmMkoB 8 uona 1994 r.), KoHcTuTyumen
Poccuiickon ®epepauun, depepanbHbiM 3akOHOM oT 10 gekabpsa 1995 r. N 195-03 "O6
OCHOBax couManbHOro obcnyxmBaHusa Hacenenms B Poccuinckoinn  ®egepauymn”,
depepanbHbIM 3aKOHOM OT 2 aBrycta 1995 r. N 122-®3 "O coumanbHOM 06CnyXMBaHUM
rpaxkaaH MoXwuaoro Bo3pacTta M MHBanMAoB", HaumoHanbHbIMKM CTaHAapTaMu POCCUICKOM
depepaumn 0 counanbHOM O6CNYXXMBAHUW HACeENeHUs U MHbIMWU  HOPMATMBHbLIMU
npaBoBbIMWM akTamMu Poccuinckon depepaumun, pekomeHgauusmm  MexayHapoaHOM
denepaunmm coumanbHblX PpabOTHUKOB, a TakKXe OCHOBaH Ha o0blenpu3HaHHbIX
HpPaBCTBEHHbIX MPUHLUMMAX U HOpMax POCCUMCKOro obwecTsa n rocygapcrsa.

Kogekc npeacrasBnser cobon cBog o06WMX MPUHUMNOB MpodeccMoHanbHOM
CNyXebHOM 3TUKM M OCHOBHbIX MpaBwia CNyxebHOro noseaeHusi, KOTOPbIMU HAANEXUT
PYKOBOACTBOBATbCS paboTHMKaM OpraHoB yrnpaBieHMUs COoLManbHOM 3almTbl HAaCeNeHus U
yupexaeHuin coumanbHoro obcnyxmaHua scex dopm cobcTBeHHOCTU (aanee - paboTHUKMK
OpraHoB ynpaBfieHMs COUManbHOM 3alnTbl HACeNeHUs U YYpexAeHUn COounanbHOro
obcnyxnBaHums).

FpaxxgaHnH Poccuinckon depepaumm, nocrynatowmin Ha paboTty B opraH
ynpaBNeHUs CcOouManbHOM 3aWUTbl HaCeNeHus WIn B  y4dpexaeHue CcouuanbHOro
obcnyxmBaHus, 06s3aH 03HAKOMUTbCSA C nonoxeHumamm Kopgekca m cobnogatb UX B
npouecce CBOEN TPyAOBOWN AEATENIbHOCTMW.

Lenbto Kogekca siBNSeTCs yCTaHOBJ/IEHME 3TUYECKUX HOPM WU MpaBua CiyxebHoro
noseaeHMss pabOTHMKOB OpraHoB YyMnpaB/ieHUs COouManbHOM 3aWuTbl HaceneHus wu
yypexaneHuii coumanbHoro o6cnyxmeaHusa Ans nosblweHns 3OPEeKTUBHOCTU BbINOAHEHNS
UMW CBOeN NpodecCUoHanbHOM AesATeNbHOCTU, obecnedyeHne eauHbIX HOPM MNOBeAEHUS
paboOTHMKOB OpraHoOB YMNpaB/ieHUs COUMasbHOM 3aWMUTbl HaACeNEeHUs W y4ypexaeHWUn
coumnanbHOro 06CnyXxuBaHUsl, a TaKXe COAENCTBUE YKpenseHuo aBTopuTeTa paboTHUKa
opraHa ynpasfieHMs COuManbHOM 3aWuTbl HaceneHus wn paboTHMKA YyupexAeHus
coumanbHOro o6Cny>XunBaHWs, MNOBbIWEHUID A0BEpPUS rpaXKaaH K OpraHam ynpasneHus
CouManbHOM 3alNTbl HACEeNEHNSA N yUYPEXAEHNAM COUManbHOro 06CnyXnsaHums.

Kopekc:

a) CNYXWUT OCHOBOWM aAns OopMMpOBaHUS AO/MKHOM Mopanu B cdepe coumasnbHOM
3alMTbl M CoOUMANIbHOrO 06CAYXMBAHUS HACENEHUs, YBAaXWTEbHOIMO OTHOLWEHUS K
opraHam ynpaBNeHUS COUMANbHOW 3aWWUTbl HACESIEHUS N Yy4UYpexXAeHUsIM COouMasibHOro
obcnyxmBaHus B 06LEeCTBEHHOM CO3HAHUW;



6) BbICTynaeT WHCTPYMEHTOM perynmpoBaHus u ¢GopMmpoBaHus o06LecTBEHHOro
CO3HaHMSA M HPABCTBEHHOCTW OPraHoOB YyMNpaBfieHUS COLManbHOM 3aliMTbl HAaCeNeHus u
yypexaeHuii coumanbHOro o6cnyxmBaHus.

3HaHue n cobnogeHne paboTHUMKOM oOpraHa ynpaBNeHUs COouMasbHOM 3allnTbl
HaceneHunss 1 paboTHUKOM y4YpexaeHus coumanbHOro obcnyxmBaHusa nonoxeHun Kogekca
ABMSIETCA OAHMM M3 MPUOPUTETHLIX KPUTEPUEB OLIEHKM KauyecTBa ero npodeccnoHanbHoM
OesATENbHOCTU U CNYXebHOoro noseaeHus.

OCHOBHblE MPUHLUMMbI U MpaBuia CNyXebHoro noBeaeHus,

KOTOpPbIMW HaANexXuT pPYKOBOACTBOBATbCS paboTHMKAM OpraHoB yrnpaB/ieHUs
couManbHOM 3alWnTbl HaceneHnsa n paboTHUKaM yupexaeHui coumanbHOro o6cnyxmBaHus

OCHOBHble MpUHUUMbBI CNyXebHoro noseaeHuss paboTHUKOB OpraHOB YynpaBieHus
coumanbHOM 3aWmTbl HAaceneHns n paboTHUKOB y4YpexaeHU coumanbHOro 06cnyxXmBaHus
ABMSAOTCA OCHOBOM noBeaeHuMs rpaxapaH Poccuinckon ®depepaummn B CBA3UM  C
OCYLLEeCTB/IEHMEM UMK MPOdeCCUOHaNbHbIX AO/MKHOCTHbIX 06A3aHHOCTEN B COuManbHOM
chepe.

PaboTHMKM OpraHoB ynpaBfieHUsi COUManbHOM 3awWMuTbl HaceneHus U paboTHUKMK
yypexaeHui  coumanbHOro  obCcnyxuBaHWs, CO3HaBass  OTBETCTBEHHOCTb  MNepej
rocyaapcTeoM, o6WecTBOM U rpaxgaHamu, Npu3BaHbi:

@) WCMOMHATb  AOJHKHOCTHble 06s3aHHOCTM  A06pOCOBECTHO W Ha BbICOKOM
npodeccuoHasbHOM YypoBHe B uUensax obecnedyeHuns 3ddekTUBHOM paboTbl MO
NpenoCcTaB/IEHUID HACENEHUI0 Mep COUMANbHOM MNOAAEPXKM M OKa3aHUI0 CcoLMalbHbIX

yenyr;

6) mcxoauTb M3 TOro, 4To MpuU3HaHuMe, cobnwgeHne u 3awmTa npaB u cBoboa
yesnioBeka W rpaxxgaaHuHa onpeaensitoT OCHOBHOW CMbIC/T W coAepXXaHue AessTeNlbHOCTU
paboTHMKa oOpraHa ynpaB/ieHUss COouManbHOM 3alMTbl HaceneHuMss U paboTHUKA
yupexaeHusi coumnanbHoOro ob6cnyxunBaHus;

B) OCYLLECTBNSATb CBOO AeSATENbHOCTb B npeaenax nosHOMOYMA COOTBETCTBYHOLLENO
opraHa ynpaBfeHUss couuanbHOM 3aWMuTbl HaCeNeHUs W y4dpexAaeHuss CcounasbHOro
obcnyxmnBaHus;

r) He OKa3blBaTb NPEANOUYTEHUS KAaKUM-TNH0 NpodeccMoHanbHbIM MW COLUMANbHbIM
rpynnaMm un yuypexxaeHusaMm, NpoTUBOAENCTBOBATb U HE MNOAYMHATBCA HE OTBEeYaloLlnM
NHTEpecaM KJIMEHTOB BJIUSHUIO OTAENbHbIX AOJ/DKHOCTHbIX UL U aAMUHUCTPATUBHOMY
NABNEHNIO;

A) cobnodaTb couvanbHYl CMNpaBeasIMBOCTb M paBHOMPABHO pacnpenenstb
couManbHble pecypcbl C UeNbl pacliMpPEHUs BO3MOXHOCTENW WX NpeaocTaBieHus
Hy>XAaloLWmMMCa B MOAAEPXKKE K/IMEHTAM, B MEPBYI o4vepedb HECOBEpPLIEHHONIETHUM, a
TaKXXe APYrMM NiMuaM, OKa3aBLUMCS B TPYAHOMN XU3HEHHON cUTyauuu;

e) obecneumBaTb 6€30MacHOCTb OKa3blBAaE€MbIX COUMAsNbHbIX YCAYr ANS XWU3HU U
3[10POBbSI KJINEHTOB;

X) WUCKNOYaTb AOENCTBUS, CBSI3@aHHble C  B/IUSHUEM KaKUX-IM60  NIUYHbIX,
MMYLLECTBEHHbIX ((PUHAHCOBLIX) U MHbIX MHTEPECOB, MPEnSATCTBYHOWNX A06POCOBECTHOMY
MCMNOJIHEHUIO AOJIKHOCTHbIX 0693aHHOCTEN;



3) cobnogatb HEWTPanbHOCTb, WCK/KOYAKOLWYK BO3MOXHOCTb BJ/IMSAHUSA  Ha
CNy)XebHyl0 AesiTe/IbHOCTb pPEeleHUn MNONUTUYECKUX MNapTUiA, WHbIX OBLECTBEHHbIX
obbeaMHEHUN;

n) cobnogatb HOpMbI Cny)XebHol 1 NnpodeccnoHanbHOM 3TUKKN, NpaBuna AE0BOro
noeeaeHus n obweHus;

K) NposiBNSITb KOPPEKTHOCTb M BHMMATENbHOCTb B Ob6palleHuMM C rpaxaaHamu u
AOJHKHOCTHbBIMU NTMLAMN;

Nn) NposiBNSITb TEPNMMOCTb W YyBaXkeHMe K o06bl4asiMm K TpaauuuaMm rpaxaaH
PasNNYHbIX HaUWMOHaNbHOCTEM M HapoAHocTeh Poccuu, yumTbiBaTb WX KYNbTYpHble
0Cco6eHHOCTH, BepoucrnoBeaaHme, cnocob6CcTBOBaTL COXPaHEHMUIO CaMOBbITHOCTH;

M) 3aWMLaTbh M NoAAEPXKMBATb YeNnoBeYeckoe AOCTOMHCTBO K/IMEHTOB COLMalbHbIX
cnyx6, yuuTbiBaTb WX WHAOMBUAYANbHOCTb, MHTEPECbl WU COLMANbHbIE MOTPEBHOCTU Ha
OCHOBE MOCTPOEHMUS TONEPAHTHbIX OTHOLLUEHWUIA C HUMU;

H) yBaXxaTb TMpaBa K/IMEHTOB COUMaNbHbIX CNyx6, rapaHTuMpoBaTb WM
HenocpeACTBEHHOE y4acTue B NMpoUecCe NPUHATUS pPeLUeHUIn Ha OCHOBE MpenoCcTaBeHUs
NOJIHOM MHMOPMaLMM, KaCaloLEeNCs KOHKPETHOro KiIneHTa B KOHKPETHON CUTyauuu;

0) cobnoagatb KOHPUAEHUMANbHOCTb WHGOPMaAUMNU O KIIMEHTE COUMANIbHOMN
CNy>X6bl, KacawLlencss yC/0BUIA €ro Xu3HeaesaTeNbHOCTU, JIMYHbIX KayecTB U npobnem,
npuHMMaTb Mepbl ans obecneyeHUs HepacnpoOCTPaAHEHUS TMOJSIYYEHHbIX CBEAEHUN
AOBEPUTENLHOIO XapakTepa;

n) BO3AEPXMBATbCA OT MNOBeAEHUs, KOTopoe Morso 6bl BbiI3BaTb COMHEHME B
O6BbEKTUBHOM MCMOSTHEHUM AO/IHKHOCTHbIX 06s13aHHOCTelr paboTHMKA opraHa ynpaBiieHus
counanbHOM  3aWnUTbl  HaceneHusa wnm  paboTHMKA  yuypexaeHus  COUManbHOro
obcnyXxmBaHusi, a TaKXe He [A0MNyckaTb KOHMIMKTHbIX CUTyauuin, CnocobHbIX
ANCKpeanTMpoBaThb UX AeSTENIbHOCTb;

p) He WCnoNnb30oBaTb CNyXebHoe TMOJIOXEHNEe ANA O0Ka3aHuUsA BJUAHUSA  Ha
NEATENIbHOCTb rOCYAApPCTBEHHbIX OpPraHoB W OpPraHOB MECTHOro CaMOyrpaB/ieHus,
opraHmMsauun, AO/MKHOCTHbLIX JINL, FOCYAAPCTBEHHbIX WU MYHULMMANbHbIX CIYXalnxX npu
peLLUeHnM BOMPOCOB JIMYHOIrO XapakKTepa;

c) cobniogatb YyCTaHOBNEHHble B OCyAapCTBEHHOM oOpraHe, oOpraHe MeCTHOro
CaMoOynpaB/eHUs U Y4YpexAeHUN CounanbHOro o6cCcnyXuBaHus npasuna Ny6ANYHbBIX
BbICTYMN/IEHWNI U NpeaocTaBnenns cnyxebHon nudopmauum;

T) YBaXXWUTebHO OTHOCUTbCS K AEATENbHOCTU MNpeAcTaBUTENen CpeacTtB MacCOBOWM
MHdpopMaumm No MHPOpMMpoBaHUo oblectBa 0 paboTe opraHa ynpaB/ieHUs couuanbHOM
3alMTbl HACENeHUS UM YUPEXAEHUS COUMANbHOIO OB6CNY)XUBaAHMS, a TakKXe OKa3blBaTb
COAENCTBME B MONYYEHUU AOCTOBEPHOM MHMOPMaLNM B YCTAHOBIEHHOM MOpsiAKeE;

Yy) HECTU NNYHYIO OTBETCTBEHHOCTb 3@ pe3y/ibTaTbl CBOEN AEATENbHOCTU;

¢) ctumynupoBaTb yyactve A06poBOSbLEB, NpeXAae BCEro U3 YMCa MOJSIOAEXW, B
AEeATENbHOCTU YYpeXAeHU coumanbHOro ob6cnyXxmnBaHus No NpeaocTaB/IEHUIO KIMEHTaM
Heo6X0AMMbIX COUMANbHbIX YCIyrT.

PaboTHMKM OpraHoOB ymnpaBneHus CouManbHOM 3aWMTbl HAaCEeNEHUS U yUYpexaeHUN
coumanbHoOro obcnyxmeanmsa obs3aHbl cobnoagate KoHCTUTyumnto Poccuiickon ®epgepaumn,
denepanbHble 3aKOHbI, MHblE HOPMATMBHbIE MpaBoBble akTbl Poccuinckon depepaumm no



BOMpOCaM couunanbHOro o6cCnyXunBaHWsA, HOpPMaTUBHble TMpPaBOBble aKTbl Cyb6beKToB
Poccuinckon depepaumn, AOMKHOCTHblE WMHCTPYKUWW, NpaBuia BHYTPEHHEro TpyaoBOro
pacrnopsiika, a Takxe Apyrue akTbl OpraHa ynpasfieHUs couuanbHOM 3awWmTbl HaceeHus
N yuypexaeHus counanbHoro obcnyxunsaHmna cybbvekta Poccuinckon deagepaumn.

PaboTHMKM OpraHoB ynpaBfieHUsi COUManbHOM 3awuTbl HaceneHus U paboTHUKMK
yypexaeHuii counanbHoro o6cnyXuBaHUS HECYT OTBETCTBEHHOCTb Mnepen KneHTaMmu
coumanbHbix cnyx6 n nepep o6WECTBOM 3a pe3yfbTaTbl CBOEN AEATENbHOCTMW.

PaboTHUKM OpraHoB yrnpaB/eHUs COUMasIbHOM 3alMTbl HACeNEeHUSA U YUYpEXAEHUN
coumanbHoro obcnyxusaHna o6s3aHbl MPOTMBOAENCTBOBATL MPOSBAEHUAM KOPpPYNuun u
npeanpvHMMaTb Mepbl MO ee npodunakTuke B  NoOpsiake,  YCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm o NpOTUBOAENCTBUM KOPPYNUMHN.

PaboTHUKM OpraHoB yrnpaB/eHUs COLUMasbHOM 3alMTbl HACENEHUSA U YUYpPEXAEHUN
coumanbHOro 06cny>XuBaHUs, OCyLLECTBASOWNE B3auMoaencTeme ¢ paboTHUKaMm Apyrmnx
OpraHoB MCNONHUTENbHOWN BnacTu cybbekToB Poccuinckon depepaumn, A0MKHbI 6bITb A
HUX obpa3uoM npodeccmoHanuama, 6e3ynpedyHor penyTauum, CnocobCcTBOBaTb
dopmMumpoBaHuto B cybbekTe Poccuickon depepauum b6naronpuatHoro ansa addeKTMBHOM
paboTbl MOpanbHO-NMCUXO/IOrMYECKOro KamMMara.

PaboTHMKM OpraHoB YyrpaBfeHUs COUManbHOW 3allunTbl HAceneHus, HadeNeHHble
OpraHM3aLMOHHO-PaCcnopSANTENbHBIMU  MOJTHOMOYMSAMM MO OTHOWEHUID K paboTHUKaM
NnoABEeAOMCTBEHHbIX YUPEXAEHUN, NPU3BaHbI:

a) NpuvHMUMaTb Mepbl MO NMpeaoTBpPaLLEHUNIO U YPeryampoBaHNID MeXBeLOMCTBEHHbIX
KOH(IMKTOB MHTEPECOB;

6) NpMHMMaTb Mepbl NO NpeaynpexXaeHM0 KOppynuum;

B) He AONyCKaTb CNy4YaeB MNPUHYXAEHUSA MOAYMHEHHbIX pabOTHMKOB K yyacTuio B
OEeATENbHOCTU NOJIMTUYECKMX NAPTUIA, UHbIX 0OLLECTBEHHbIX 06beANHEHNA.

PaboTHMKM OpraHoOB YyrpaBfeHUs COUMANbHOM 3allunTbl HAceneHus, HadeneHHble
OpraHM3auUMOHHO-PaCcNoOpSANTENbHBIMU MOJTHOMOYMSAMM MO OTHOWEHUID K paboTHUKaM
NoABEAOMCTBEHHbIX YUPEeXAEHUN, AOMKHbI MNPUHUMATb Mepbl K TOMY, 4TO6bl CBOWUM
NIMYHBIM  MOBEAEHMEM  noAaBaTb  MNpPUMEP  YECTHOCTM, 6ecnpucTpacTHOCTU U
crnpaBeasIMBOCTH.

PaboTHMKM OpraHoB ynpaBneHuUs COouManbHOM 3alunTbl HaceneHus, HageneHHble
OpraHu3auMoHHO-pacnopaauTeNbHbIMU  MOHOMOYMSAMM MO OTHOWEHMIO K paboTHMKaM
NOABEAOMCTBEHHbIX  YYpeXAEHWN, HeCcyT OTBEeTCTBEHHOCTb B  COOTBETCTBMM C
3aKkoHoaaTenbCcTBOoM  Poccuinickon  ®depepaunm  3a gencteusa wnam - 6e3gencrems
NOAYMHEHHbIX PabOTHMKOB, HapywalwwWwmnx MApUHLMNBLI 3TUKM W npaswuna cnyxebHoro
NnoBeAEeHMs, eC/IM OHW He MNpuHANM Mep, 4Tobbl He AoNYyCTUTb TakKuxX AEeNCTBUA Wan
6e3nencTeun.

3Tudyeckme npaBunia cnyxebHoro nosegeHnUs paboTHMKOB
OpraHoB ynpasJ/ieHMs COLManbHOM 3alNTbl HACENEeHUS N yUYpexaeHUn
coumanbHOro ob6cnyxuBaHus

B cnyxebHoMm noseaeHun paboTHWMKY oOpraHa ynpaBneHWs couMasnbHOM 3aluThbl
HaceneHms Heo6xXoAMMO UCXOAUTb N3 KOHCTUTYLMOHHbIX MOMOXEHWUM O TOM, YTO YesOBeK,
ero npaea u csob6oabl ABMASOTCA BbICLIEN LEHHOCTbIO, N KaXAblA FpaXxX4aHWH MMeeT npaso



Ha HENPUKOCHOBEHHOCTb YAaCTHOWM XXW3HU, JIMUHYKD U CEMENHYIO TalHy, 3alUUTy 4YecCTH,
AOCTOMHCTBA, cBOero 4o6poro nMmeHu.

B cnyxebHoM noBegeHun paboTHWKA opraHa yrpasBfieHMS COUMasbHOM 3alUWUThbI
HacesIeHns N yuYpexaeHUs CoOUNanbHOro 06CnyXmuBaHUs HEAOMYCTUMbI:

a) moboro Buaa BbiCKa3blBaHUS N AENCTBUS OUCKPUMMHALUMOHHOIO XapakTrepa no
npu3HakaMm nosia, Bo3pacra, pacbl, HAUMOHANbHOCTU, A3blKa, FPaXkAaHCTBa, COLUNANbHOIO,
MMYLLECTBEHHOIO WM CEMENHOrO MOJIOXEHUS, MNOJUTUYECKUX WIN  PETUTUO3HbIX
npeanoyTeHuit;

6) rpyboctn, npeHebpexuTenbHbli TOH, 3aHOCYMBOCTb, MpPeAB3ATblE 3aMedaHus,
npeabsiBieHMEe HENMpPaBOMEPHbIX, HEe3aC/TyXKeHHbIX 06BMHEHUIA;

B)  Yrposbl, OCKOp6UTENbHble  BblIpaXeHUs  WUAM  Pernsinkn,  AeNCTBUs,
npensTCTBYOWME HOPMasbHOMY O6LWEHUIO WKW NpoBOUMPYOWME NPOTUBOMNPABHOE
noBefeHue;

r) KypeHue B CNyXebHblX MoMeweHUax, nNpu noceweHnn KIMeHTOB Ha AOMY, BO
BpeMsa cnyxebHbix coBewaHnii, 6ecen, MHOro cnyxebHoro obLeHns ¢ rpaxxaaHamu.

PaboTHMKM OpraHOB ymnpaBneHuWs COuManbHOM 3alMTbl HAaCEeNEeHUS U y4YpexaeHUn
coumanbHoOro obcnyxumBaHusa Npu3BaHbl CNOCO6CTBOBATbL CBOMM CyXXebHbIM noBeaeHuneM
YCTQHOBMIEHMIO B  KOJIIEKTMBE AeN0BblX B3aWMMOOTHOLWEHUN U KOHCTPYKTMBHOIO
COTpyAHW4YeCcTBa Apyr C ApYrom.

PaboTHMKM opraHa ynpaBneHUs COLUMANbHOW 3alMTbl HaceneHus u y4dpexaeHumn
coumanbHOro  0o6CnyXuBaHUs  AO/MKHbI  6bITb  BeXMBbIMM,  Ao6poXxenaTenbHbIMMU,
KOPPEKTHbIMU, BHUMATEIbHbIMW U NPOSABASATb TOIEPAHTHOCTb B 06LEHMN C rpaxkaaHamum m
Konneramu.

BHewHni Bng paboTHMKa opraHa yrnpasBieHUs COLMasnibHOM 3aluTbl HaceneHus u
yypexaeHusa  coumanbHOro o6CnyXuBaHUsS NpU UCMONHEHUM UM AODKHOCTHbIX
o653aHHOCTEN B 3aBMCMMOCTM OT YC/OBWUIA paboTbl 1 dopmaTa ciyXebHoro MeponpuaTms
AO/HKeH CnocobCTBOBaTb YBAXXEHMUIO rpaxaaH K rocyAapCTBEHHbIM OpraHaM M OpraHam
MECTHOro CamMoynpaBneHus, yuYpexaeHnam coumanbHOro 06cnyxxmeaHus, COOTBETCTBOBATb
obLenpmHATOMY Ae0BOMY CTU/IO, KOTOPbIN OTAMYAT O0PUUMANbHOCTb, CAEPXAHHOCTb,
TPAAMUMOHHOCTb, aKKYypaTHOCTb.

OTBETCTBEHHOCTb 3a HapyuweHune Kogekca

HapyweHune paboTHUMKOM opraHa ynpaB/ieHUs COUMaNbHOM 3aliUTbl HaceneHus
nonoxeHnin Kopekca MoOANEXWUT aHanu3y W Npu NOATBEPXKAEHMWU (akTa HapylleHus -
MOpasibHOMY OCYXAEHWIO, a B Cllydasx, NpeayCMOTPEHHbIX deaepanbHbIMU 3aKOHaMW,
HapylweHue nonoxeHuin Koaekca Bfe4yeT npuMeHeHWe K paboTHUKY OpraHa yrnpaBneHus
coumanbHOM 3alMTbl HAaceNeHns Mep tpUaANYECcKOn OTBETCTBEHHOCTMU.

CobntogeHne paboTHMKOM OpraHa ynpaB/ieHUst couManbHOW 3alluTbl HaceneHus
nonoxenunn Koaekca y4uuTbIBAaeTcs nNpwu MNpoBeaeHUM aTTectauun, GopMUpoBaHMn
KaApoBOro pesepsa A/s BblABUXEHUS HA BbILLIECTOSALWNE AONMKHOCTU.

HapyweHne pabOTHMKOM yupexAeHWUs COUMAnbHOro O06CAYXMBaHUS MNONOXEHUMN
Kogekca noanexuT OCYXAEHWUID Ha 3acegaHum oblecTBeHHoro (rmoneymnTenbCcKoro)
COBETa y4ypexaeHus coumanbHoro obcnyxmnsaHusa (ganee-CoBer),



CoBeT BO B3aMMOAEUCTBMW C aAMUHUCTPaUMEN y4ypexaeHuss COounanbHOro
obcnyxumBaHumsa obcyxaaeT dpakTbl HecobnoaeHns TpeboBaHmn K cnyxebHoMy noBeaeHUto
paboTHWKa y4upexaeHuss CouManbHOro ob6CNy>XnBaHus, BHOCUT MpeasioXXeHUs no 3aliunte
npaB M NHTEPECOB KJIMEHTOB COUManbHbIX CNYX6, a Nnpn HEO6XOAMMOCTM O HANOXEHMN Ha
paboTHMKa AUCUMNINMHAPHOIO B3biCKaHUsA. PeweHns CoBeTa yuuTbIBAlOTCS MNpw
npoBeAeHMn aTtTecTaumu, NpoOABMXEHUM MO CNyxbe M noowpeHUsX COOTBETCTBYHOLLErO
paboTHuKa.



